Solving Common Synergize & Workflow Problems
1. Missing Synergize Icon from office products.
2. Synergize window not appearing when hooking a document.
3. Solving Workflows “Cannot access the directory”.
1. Missing Synergize Icon from office products

1. Click “File” -> “Options”

2. In the new window click “Add-ins” -> “Go”

3. In the new window scroll down until you see “Synergize” and the check box probably unchecked.

4. Check the box beside “Synergize” and click “OK”

5. Close down your email, waiting 30 seconds or so and then open. Now you should see the Synergize button again.
Or

6. Click “File” -> “Slow and disabled COM Add-ins” button.

7. Click “Always enable this add-in”

8. Click “close”
Note if you end up having to do this multiple times a week follow the below steps to fix.
Inside P:\Scripts is:

Synergize Addin Disable Fix 1.reg

Synergize Addin Disable Fix 2.reg

1. Close outlook

2. Run “Synergize Addin Disable Fix 1”
3. Open outlook and see if the addin is working

4. If not close outlook and reopen

5. Look to see if a yellow bar is on the standard outlook mail view that says view disabled addins

6. Click the button and click on always enable this addin and close outlook

7. Relaunch outlook and synergize should be there

a. If this does not work redo the above instructions with “Synergize Addin Disable Fix 2”

2. Synergize window not appearing when hooking a document
1. Press “Ctrl F1” on the keyboard
2. Select Start Task Manager

3. Click on the “Processes tab”

4. Click on “Image name” this will arrange the names by Alphabetical order.
5. Look for “Synergize Desktop” and click on it

6. Press the “End Process button”

7. Close out the Task Manger

8. Click “Start”
9. Select “All Applications”

10. Click on the folder called “Startup”

11. Click on “Synergize Desktop”
3. Solving Workflows “Cannot access the directory”

1.
Click on “Tools”

2.
Click on “Preferences”

3.
Change the Temporary directory to “H:\Temp”

4.
Click “OK”

5.
Close workflow and reopen it.
